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Abstract 

The digital alteration in India is not merely a trend but an essential shift prompting 

how businesses are managed and how economies change. This paper explores the role of 

technology in defining the future of business management and estimates its sustainability with 

respect to commerce and economic development in India. The research highlights how 

artificial intelligence, big data, automation, blockchain, and digital finance are influencing 

decision-making, organizational efficiency, consumer behaviour, and long-term sustainability. 

It achieves with strategic recommendations for Indian businesses and policymakers to leverage 

technology responsibly for inclusive and sustainable economic growth. 
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Introduction 

India is experiencing a major digital change due to the rapid growth of internet access, 

mobile connectivity, and various government initiatives such as Digital India, Startup India, 

and Make in India. With more than 800 million internet users and an expanding digital 

economy, technology has developed a dynamic element in modern business management and 

national economic strategies. 

This study aims to examine the following aspects: 

• The effect of emerging technologies on modern business management practices. 

• The role of technological advancements in supporting sustainable commerce. 
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• The potential future impact of technology on India’s economic growth and 

development. 

 

Objectives of the Study 

➢ To examine how technological advancements are changing business management 

practices in India. 

➢ To analyse the sustainability impact of integrating technology into commercial 

activities. 

➢ To assess the influence of digital technologies on the future economic growth of India. 

➢ To offer strategic recommendations for Indian businesses and policymakers. 

 

Methodology  

This study adopts a qualitative research approach and relies on secondary data collected 

from various sources such as government reports (including NITI Aayog and the Ministry of 

Commerce), academic journals, case studies of Indian companies, and industry white papers. 

In addition, a SWOT analysis framework is applied to evaluate the adoption of technology in 

Indian commerce. 

 

Technology and Business Management in India 

5.1 Artificial Intelligence and Automation 

Artificial Intelligence (AI) is significantly changing business decision-making, 

marketing approaches, and operational management. Many Indian startups such as Fresh 

works, along with large corporations like Reliance, are already utilizing AI technologies to 

improve customer experience and enhance logistics efficiency. 

 

5.2 Blockchain and Transparency 

Blockchain technology has the potential to transform supply chain management, 

minimize fraud in financial systems, and strengthen data security. The Reserve Bank of India’s 

initiatives in experimenting with digital currency indicate a growing shift toward technology-

driven governance. 

 

 



© 2026 The Author(s) | Open Access. Published by Dr. BGR Publications 

 

  

Special Issue–April 2026 | International Conference on “Transforming Business and Commerce 

in the Era of Digitalization and Sustainability (IC-TBCDS 2026)” | JP College of Arts & Science 

(Autonomous), Tenkasi | International Journal of Business and Economics Research (IJBER) e-

ISSN: 2455-3921 

29 

 

 

5.3 Cloud Computing and Remote Work 

After the COVID-19 pandemic, cloud-based business models have become 

increasingly common. Platforms such as Zoho and TCS iON Cloud are helping small and 

medium enterprises (SMEs) and educational institutions smoothly adapt to digital ecosystems. 

 

Sustainability and Commerce: A Tech-Driven Path  

Technology improves sustainability through:  

• Green tech: Solar-powered manufacturing and digital carbon tracking.  

• E-commerce optimization: Compact need for physical retail spaces.  

• Digital finance: Helping financial literacy and rural entrepreneurship.  

 

According to World Bank reports, India’s digital economy could add up to $1 trillion 

to its GDP by 2030 if sustainability is integrated into its digital evolution model. 

 

Economic Development: Future Trends  

Inclusive Growth  

FinTech, UPI, and Jan Dhan accounts have brought millions into the formal economy. 

Technology approves contribution across rural and urban segments.  

 

Employment and Skill Shifts  

While automation replaces repetitive tasks, new jobs in AI, data science, and tech-

driven services are developing. Skill development programs are crucial to align the workforce.  

 

Startup Ecosystem  

India is now the third-largest startup hub globally. Government and private incubation 

centres are supportive tech-driven entrepreneurship that contributes to commerce and job 

creation. 

 

Challenges and Limitations  

✓ Digital divide: Access to tech is incapable across regions.  

✓ Data privacy: Growing concerns around surveillance and misuse of data.  

✓ Tech waste: E-waste is a rising environmental challenge.  

✓ Policy lag: Technological development often outpaces regulation.  
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Strategic Recommendations  

1. Policy Enhancements: Boost R&D through tax benefits and grants.  

2. Education and Skill Development: Align curriculum with Industry 4.0 needs.  

3. SME Digitalization: Offer subsidized cloud services and digital training.  

4. Public-Private Partnerships: Foster innovation hubs and smart city collaborations.  

5. Green Technology Incentives: Encourage clean-tech adoption via subsidies and ESG 

guidelines.  

 

Conclusion 

Technology is no longer just a supportive tool; it has developed the fundamental base 

for shaping the future of business and the economy. For India, the key challenge lies in applying 

technology not only to achieve economic growth but also to confirm inclusive and sustainable 

development. The successful integration of technological progress with ethical values, 

environmental responsibility, and social considerations will play a crucial role in defining the 

long-term success of India’s digital transformation and economic advancement. 
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